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initiative
Revamp a massive campaign that brings in $7-8B in assets under management (AUM) each year in order 

to re-engage participants and get them more involved in their financial planning.

challenges
This campaign’s success had been consistently declining over 10 years. How do we strategically reinvent 

this campaign to increase enrollments and participation?

Working closely with an external creative agency to build and oversee every piece of this project – from 

conception, to creation, to deployment.

How do we make our message – the importance of retirement planning – resonate with all audiences, 

regardless of age, acumen, or assets?

Solution
Work collaboratively with key marketing stakeholders, client research teams, consumer insights teams, and 

creative groups to build a comprehensive strategy with:

More specific audience segmentation:

“New Savers” - Younger audience focused on financial fundamentals.

“Accumulators” - Middle-aged audience trying to manage their increasingly complex financial lives.

“Seasoned Savers” - Older audience focused on getting ready for retirement.

A trigger-based communications journey with stronger, more targeted content.

Updated brand messaging and design.

Brief a new creative agency on the nuances of our services and how we speak about them externally, as 

well as our brand expression and guidelines. Then work closely with this agency to write and review all 

deliverables.

After intense research (consisting of live forums, polls, and participant surveys) we got to the heart of each 

segment’s most common financial needs, goals, and worries. We then tailored all copy and design toward 

those segments to elicit higher engagement.

execution
Employing the concept of “Don’t Just Hope for the Best”

Concept Manifesto:

Sometimes in life,


It can feel like you’re just trying to keep up.


Other times, you wish it would just slow down.


You worry about your financial future,


But you might feel like you don’t have time to plan for it.


So you put it off. You hope for the best.


You hope you’ll afford that house.


You hope the college funds will be enough.


You hope your savings will last through retirement.


It’s time to get past wishful thinking.


It’s time to plan for the future you want, so you can spend more time enjoying the here and now.


And we can help.

Threading this concept into all deliverables while altering language, messaging, and imagery to target each 

audience’s core needs, worries, and aspirations.
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Learn how you can start getting ready for tomorrow.

LOG IN

DON'T JUST HOPE FOR
THE BEST
See what you can do now to help grow your
wealth. Get your Retirement Evaluation.

GET STARTED 5 min.

Dear [FIRST NAME],

Your retirement might be years away. Wishful thinking may not get

you ready. But taking steps today ‑ even small ones ‑ could impact

your future. [SPONSOR NAME] has brought us in to help you do

that. We're Edelman Financial Engines.

Face the future with

confidence with the #1

advisory firm, chosen by

Barron's for the fifth year

in a row. Learn more

about us.

Start with your interactive Retirement Evaluation

We've created an in‑depth evaluation of your [SPONSOR NAME]

retirement plan account. It's your window into the future

that covers:

! Investments: We show how you're doing and recommend an

optimal investment strategy, personalized for you

! Savings: We determine if you're saving enough and show how

to make the most of your retirement plan

! Income: We estimate how much income you might have each

year in retirement and if it will be enough

Your Retirement Evaluation takes just minutes to review.

Don't just hope for the best. Make it happen.

GET STARTED

GET YOUR RETIREMENT
EVALUATION NOW

Get a calendar reminder to view your
Retirement Evaluation.

Personalize your plan to see if you're

on track.

CALL US

[PHONE NUMBER]
Business days
9 a.m. to 9 p.m. ET

May not be available to all users.

¹ Initial forecast to meet a targeted annual income estimate using information [SPONSOR NAME] has provided.

The Barron's 2022 Top 100 RIA Firms list, a seven‑year ranking of independent advisory firms, is qualitative

and quantitative, including assets managed by the firms, technology spending, staff diversity, succession

planning and other metrics. Firms elect to participate but do not pay to be included in the ranking.

Compensation is paid for use and distribution of the rating. Investor experience and returns are not

considered. The 2018 ranking refers to Edelman Financial Services, LLC, which combined its advisory

business in its entirety with Financial Engines Advisors L.L.C. (FEA) in November 2018. For the same survey,

FEA received a precombination ranking of 12th.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is

a service mark of Apple Inc., registered in the U.S. and other countries.

Google Play is a trademark of Google LLC.

Please do not respond to this email as we are not able to respond to messages sent to this mailbox.

Don't want to receive this email? You can opt out anytime by updating your communication preferences.

© [YEAR] Edelman Financial Engines, LLC. Edelman Financial Engines® is a registered trademark of Edelman

Financial Engines, LLC. All advisory services provided by Financial Engines Advisors L.L.C., a federally

registered investment advisor. Results are not guaranteed. See EdelmanFinancialEngines.com/patent-

information for patent information.

Financial Engines Advisors L.L.C.; Attn: Investor Services; 4742 N. 24th St., Suite 270; Phoenix, AZ 85016

T2598266

Privacy Notice   Online Privacy

To view this email as a web page, click here.

SUBJECT LINE: [FIRST NAME], your [SPONSOR NAME] Retirement Evaluation is now ready

012623
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DON’ T JUST HOPE 
FOR THE BEST
Start planning now to help 
grow your wealth.

Plan Sponsor
S

Go to [Enrollment_URL] 
or call [call_number]. 

C/O FINANCIAL ENGINES ADVISORS L.L.C.
PO BOX 708
MONROE, WI 53566-0708Plan Sponsor

S
PRESORTED FIRST CLASS

US POSTAGE PAID
EDELMAN

FINANCIAL ENGINES

[FIRST NAME ],  V IEW YOUR INTERACTIVE 
RETIREMENT EVALUATION TODAY

FID-END-PCS-V1-AW-AB

ATDATFDAFTTAAFFDFATFTFFFDTTTAFDFAATTFTTAFFAAAFADDADFDFDDAFTFTTTTT

000001
John Sample
1212 North Street
Phoenix AZ 85000-0000

FPO



GET A HEAD START ON TOMORROW SEE YOUR RETIREMENT 
EVALUATION NOWRight now you have two big advantages:  

Time and professional advice from 
Edelman Financial Engines. We can 
help you make the most of both.

Now is a great time to start building your wealth. That’s why [Plan_Sponsor] brought in Edelman Financial Engines.  
We’ve created an in-depth analysis of your retirement plan account. We recommend ways to optimize your investment 
strategy, determine if you’re saving enough and estimate how much income you might have each year when you retire. 

Scan the QR code for your personalized 
Retirement Evaluation or go to  
[Enrollment_URL].

Review your personalized Retirement Evaluation
Find out where you stand now. (These are sample results.)

The Barron’s 2022 Top 100 RIA Firms list, a seven-year ranking of independent advisory firms, 
is qualitative and quantitative, including assets managed by the firms, technology spending, 
staff diversity, succession planning and other metrics. Firms elect to participate but do not 
pay to be included in the ranking. Compensation is paid for use and distribution of the rating. 
Investor experience and returns are not considered. The 2018 ranking refers to Edelman 
Financial Services, LLC, which combined its advisory business in its entirety with Financial 
Engines Advisors L.L.C. (FEA) in November 2018. For the same survey, FEA received a 
precombination ranking of 12th.

© [copyright_year] Edelman Financial Engines, LLC. Edelman Financial Engines® is a 
registered trademark of Edelman Financial Engines, LLC. All advisory services provided by 
Financial Engines Advisors L.L.C., a federally registered investment advisor. Results are not 
guaranteed. Call (800) 601-5957 for a copy of our Privacy Notice.

T2593267 EFE-PS-SM-V1-DS-NS-012023

Plan Sponsor
S

Sample Retirement Evaluation

[FIRST NAME],  EXPLORE YOUR INTERACTIVE RETIREMENT EVALUATION 
AS A SPRINGBOARD TO YOUR FINANCIAL FUTURE

FPO
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DON’T JUST HOPE 
FOR THE BEST
Take two steps now to plan for your future.

WE’RE HERE TO 
HELP YOU SUCCEED
[Plan_Sponsor] is bringing us in to help you plan for your 
future. Right now, time is on your side to help save and grow 
your wealth.

We offer investment advice and financial guidance to help you 
pursue your goals. Use our tools to manage your retirement 
plan account on your own, or have our experts do it for you.

Get a head start – plan for tomorrow today.

GET GUIDANCE ON THE GO 
WITH OUR MOBILE APP
Scan the QR code to download the app now.

May not be available to all users.

The Barron’s 2022 Top 100 RIA Firms list, a seven-year ranking of independent advisory firms, is 
qualitative and quantitative, including assets managed by the firms, technology spending, staff diversity, 
succession planning and other metrics. Firms elect to participate but do not pay to be included in the 
ranking. Compensation is paid for use and distribution of the rating. Investor experience and returns are 
not considered. The 2018 ranking refers to Edelman Financial Services, LLC, which combined its advisory 
business in its entirety with Financial Engines Advisors L.L.C. (FEA) in November 2018. For the same 
survey, FEA received a precombination ranking of 12th.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store 
is a service mark of Apple Inc., registered in the U.S. and other countries.

Google Play is a trademark of Google LLC.

© [copyright_year] Edelman Financial Engines, LLC. Edelman Financial Engines® is a registered trademark 
of Edelman Financial Engines, LLC. All advisory services provided by Financial Engines Advisors L.L.C., a 
federally registered investment advisor. Results are not guaranteed. Call (800) 601-5957 for a copy of our 
Privacy Notice.

T2591337 EFE-PS-BR-V1-DS-NS-013123

Plan Sponsor
S

Plan Sponsor
S

[RK_code]-[Pkg_code]-BR-V1-DS-NS



SWEET! YOU CAN HAVE YOUR 
PORTFOLIO OPTIMIZED.
See if Professional Management is right for you.  
Enroll by [Month] [day], [Year], and get it free of program 
fees for [promo_months] months.*

STEP 2

ACT ON IT 

GET PROFESSIONAL MANAGEMENT FOR YOUR 
INVESTMENT PORTFOLIO 

With Professional Management, our experienced team will 
consistently monitor and manage your [Plan_Sponsor] 
retirement plan account to help keep you moving forward. 

We will:

• Create a personalized investment strategy designed to
help grow your wealth

• Rebalance your portfolio so it keeps up with changes to
your life, needs or goals

• Provide ongoing access to advisors and quarterly updates
to check on how you’re doing

OR

DO IT YOURSELF WITH ONLINE ADVICE

With Online Advice, you can make the changes suggested 
in your Retirement Evaluation on your own. You have access 
to powerful, easy-to-use tools that can help you manage your 
account and make the best decisions for your future – all 
available at no additional cost to you. 

*	Program fees will apply after [promo_end_date]. Cancel anytime.

STEP 1

SEE IF  YOU’RE SAVING ENOUGH

It’s never too early to start planning for tomorrow. That’s why 
we created your complimentary Retirement Evaluation. It’s an 
in-depth look at where you stand now and where your current 
savings and investment strategy may take you.

It covers:  

• Investments: We show you how you’re doing and
recommend an optimal investment strategy, personalized
for you

• Savings: We determine if you’re saving enough for
your future and show you how to make the most of your
retirement plan account

• Income: We estimate how much income you might have
each year in retirement and if it will be enough

Find out more now.

• Scan the QR code

• Go to [Enrollment_URL]

• Call [call_number]

[Enrollment_
URL]FPO
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Take steps now or you may not be ready for tomorrow.

LOG IN

!

FIND OUT

5 min.

ACT NOW
Your projected retirement
income may be less than
you need.

Personalize your plan to see if you're

on track.

Dear [FIRST NAME],

Have you seen your Retirement Evaluation from Edelman

Financial Engines? It reveals that even though retirement is

decades away, you may not be saving enough or investing

appropriately. The good news is, saving more and choosing the

right investments now could have a significant impact later.

Get your Retirement Evaluation and let's review it together. Then

see how you can work with us to optimize your portfolio.

GET PROFESSIONAL MANAGEMENT

LEARN MORE

GET THE SUPPORT OF PROFESSIONAL MANAGEMENT

Professional Management gives you a team of experts who will

provide ongoing management of your [SPONSOR NAME]

retirement plan account. Sign up by [DEADLINE DATE] and get

[PROMO MONTHS] months free of program fees.*

Or manage it yourself with Online Advice.

Access powerful online tools you can use at no additional cost.

Don't just hope for the best. Make it happen.

Face the future with

confidence with the #1

advisory firm, chosen by

Barron's for the fifth year

in a row.

CALL US

[PHONE NUMBER]
Business days
9 a.m. to 9 p.m. ET

May not be available to all users.

* Program fees will apply after [PROMO END DATE]. Cancel anytime.

¹ Initial forecast to meet a targeted annual income estimate using information [SPONSOR NAME] has provided.

SUBJECT LINE: [SPONSOR NAME] retirement plan: You may not be saving enough

The Barron's 2022 Top 100 RIA Firms list, a seven‑year ranking of independent advisory firms, is qualitative

and quantitative, including assets managed by the firms, technology spending, staff diversity, succession

planning and other metrics. Firms elect to participate but do not pay to be included in the ranking.

Compensation is paid for use and distribution of the rating. Investor experience and returns are not

considered. The 2018 ranking refers to Edelman Financial Services, LLC, which combined its advisory

business in its entirety with Financial Engines Advisors L.L.C. (FEA) in November 2018. For the same survey,

FEA received a precombination ranking of 12th.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is

a service mark of Apple Inc., registered in the U.S. and other countries.

Google Play is a trademark of Google LLC.

Please do not respond to this email as we are not able to respond to messages sent to this mailbox.

Don't want to receive this email? You can opt out anytime by updating your communication preferences.

© [YEAR] Edelman Financial Engines, LLC. Edelman Financial Engines® is a registered trademark of Edelman

Financial Engines, LLC. All advisory services provided by Financial Engines Advisors L.L.C., a federally

registered investment advisor. Results are not guaranteed. See EdelmanFinancialEngines.com/patent-

information for patent information.

Financial Engines Advisors L.L.C.; Attn: Investor Services; 4742 N. 24th St., Suite 270; Phoenix, AZ 85016

T2598297

Privacy Notice   Online Privacy

To view this email as a web page, click here.
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