PASSIVE ENROLLMENT CAMPAIGN

Case Study



INITIATIVE

+ Notify participants of their automatic enrollment in our 401(k) management service. Through thoughtful

messaging and design, we want to reassure participants that we're looking out for their best interests by

enrolling them In our service, Professional Management.

+ Elevate the deliverables in this campaign to reflect a new brand voice, tone, and design to entice more

sponsors to adopt our passive enrollment strategy.

CHALLENGES

+ How can we leverage these deliverables to entice more sponsors to adopt our passive enroliment strategy?

+ Usually, the purpose of our communications is to spur action — call an advisor, sign up for our services, get
a special offer. But for this campaign, the only action they could take is to decline the service it they do not

want to be automatically enrolled. How do we ensure they do not opt out?

+ We are legally required to send these communications to participants to alert them of their automatic
enrollment in our service. How do we ensure participants that this is a positive action?

SOLUTION

+ Use a combination of direct mail, email, and landing pages to help our audience understand the benefits of

Professional Management and heighten our credibility as an advice partner.

+ Encourage the audience to reflect on their own capability to manage their assets. Are they doing what’s
best for their future? Establish trust and faith in our expertise, helping participants feel safe in our hands.

+ Use reassuring language to flip the narrative — ensuring participants that we’re enrolling them because we

truly believe this will benetfit their financial futures.

EXECUTION

+ Leaning into the concept of gaining a partner to help you along your entire financial journey. We know that

many people find financial planning overwhelming, but getting expert help can take a lot of the weight off

their shoulders.

+ Keeping copy short, crisp, and engaging while weaving in all the benetfits of working with Edelman Financial

Engines.
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FEEL MORE CONFIDENT ABOUT
YOUR RETIREMENT PLAN



DISCOVER LETTER

F Edelman (s) ]
= Financial Engines- 1 N Americans feel that

financial planning on their
own is overwhelming.!

000

Chris Sample
Address line 1
Address line 2

Dear [FIRST NAME],
Planning for retirement can be stressful. You shouldn’t have to do it alone.

That's why [SPONSOR NAME] elected to enroll you in Professional Management. With this service, our team of
experts will consistently monitor and manage your [SPONSOR NAME] retirement plan account to help keep you
moving forward. You'll get:

¢ A personalized investment strategy to help grow and protect your wealth
e Automatic rebalancing of your portfolio so it keeps up with changes to your life, needs and goals
¢ Unlimited access to advisors and quarterly updates to check on your progress

[IBR CLIENTS ONLYT]: You'll also get access to Income Beyond Retirement, a feature of Professional Management
that can help you determine how to make your hard-earned savings last.?

CHECK YOUR PROGRESS. PLAN YOUR FUTURE.

You’ll soon receive your personalized Retirement Evaluation — an in-depth analysis of your retirement plan account
with expert recommendations that could help improve your investment strategy.

Like what you see? Great. On or after [DATE], we’ll begin optimizing your portfolio based on these changes - and
you’'ll get [PROMO MONTHS] months free of program fees.?

WANT TO MANAGE YOUR INVESTMENTS ON YOUR OWN?

You can decline Professional Management any time before [DATE]. To opt out, or to discuss your options with an
advisor, call [PHONE] business days from 9 a.m. to 9 p.m. ET or visit [LINK].

Sincerely,
David Ankrom
Vice President, National Advisor Center
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DISCOVER EMAIL

SUBJECT LINE:
[SPONSOR NAME] gives you expert help to plan for retirement

PREHEADER:
[FIRST NAME], partner with professionals to strengthen your retirement plan account.

» Edelman ©)
= Financial Engines: (_Pan Sponsor )

SAVING FOR
RETIREMENT CAN BE
OVERWHELMING

Get a team of experts to guide you every step of the way.

You deserve a partner who gets it. Gets you. One who understands
your wealth and what will drive it — so you can gain confidence in

your financial future.

That’s why [SPONSOR NAME] has chosen to enroll you in the
Edelman Financial Engines Professional Management program.
Starting on or after [DATE], you’ll get unlimited access to a team of

investment experts who will:

* Build a personalized retirement plan for you
* Optimize and automatically rebalance your portfolio

* Help answer the financial questions that keep you up at night

WHAT'S NEXT?

You'll soon receive a customized
Retirement Evaluation, which
provides an in-depth analysis of
your [SPONSOR NAME]
retirement plan account and
includes recommendations for
how we'll improve your

investment strategy.

n On or after [DATE], we’ll begin optimizing your portfolio

based on those recommendations — and you’ll get [PROMO

MONTHS] months free of program fees.*

Choose your path forward

If you’d rather monitor and rebalance your portfolio on your own, you
can decline enrollment in Professional Management by [DATE]. To
opt out, call [PHONE] or visit [URL].

> Edelman
= Financial Engines:

* Program fees apply after [PROMO END DATE], if you stay enrolled in Professional Management. Professional
Management fees are charged in the frequency and manner detailed in the Terms and Conditions; and are
deducted directly from your account.

Please do not respond to this email as we are not able to respond to messages sent to this address.
Don't want to receive this email? You can opt out anytime by updating your communication preferences.

© 2023 Edelman Financial Engines, LLC. Edelman Financial Engines® is a registered trademark of Edelman
Financial Engines, LLC. All advisory services provided by Financial Engines Advisors L.L.C., a federally registered
investment advisor. Results are not guaranteed.

Financial Engines Advisors L.L.C.; Attn: Investor Services; 4742 N. 24th St., Suite 270; Phoenix, AZ 85016
T2798315

Privacy Notice Online Privacy

To view this email as a webpage, click here.
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EXPLORE BROCHURE

PLANNING FOR RETIREMENT

Wishing you had experts by your side? Now you do.

EFE TDF version

> Edelman
= Financial Engines®




[SPONSOR NAME] has chosen Edelman
Financial Engines to help you plan for your
future — because you deserve a partner who
cares about your success as much as you do.

E Transparency
Get objective investment advice for your [SPONSOR
NAME] retirement plan account, specific to your goals.

[ Reliability
Gain confidence knowing your investments are
being consistently monitored by professionals.

E Integrity
Go further with a team of experts who put you -
your needs, your dreams - first, and always work in
your best interests as a fiduciary.

Face the future with confidence with the #1 advisory firm,
chosen by Barron’s for the fifth year in a row.

BARRON S

\'. INDEPENDENT FINANCIALADVISURY .'I
FIRM IN THE NATION Pod
Se 2
0t 201.gept- 2%

AWARDED EACH SEPTEMBER BASED ON DATA WITHIN A 12-MONTH
PERIOD. COMPENSATION PAID FOR USE AND DISTRIBUTION OF RATING.



SEE IF YOU'RE ON TRACK

Take a look at the enclosed Retirement Evaluation we prepared
for you. It tells you:

* How much retirement income you could have based on how
you’re saving and investing today

e The funds you’re invested in and if they’re right for you

e Whether you’re saving enough to meet your goals

e Actionable steps we’ll take to help improve your
investment strategy




GO FURTHER WITH
PROFESSIONAL
MANAGEMENT

Beginning [DATE], you’ll be enrolled in Professional Management
and we’ll start to optimize your portfolio based on the
recommendations in your Retirement Evaluation. And we won’t
stop there. Our team of experts will:

e Build a personalized savings plan for you
* Automatically rebalance your investments to help keep
you on track
* Help answer the financial questions that keep you up at night

Don’t go it alone. We’ve got your back. Plus, you'll get
[PROMO MONTHS] months free of program fees.*




PREFER THE RESPONSIBILITY OF
MANAGING YOUR ACCOUNT ON YOUR OWN?

You can decline enrollment in Professional Management any time
before [DATE]. To opt out, or to discuss your options with an
advisor to see what’s best for you, call [NUMBER] business days
from 9 a.m. to 9 p.m. ET or visit [LINK].



PROFESSIONAL
MANAGEMENT VS.
TARGET DATE FUNDS

What's the difference?

Professional Target Date
Management Funds

Invests more aggressively when
you are far from retirement E E
~

Invests more conservatively the
closer you are to retirement

1

Is personalized based on your
risk preferences

[
x

Considers other retirement savings
you may have

[
x

Offers you access to professional
advisors should you have questions

[
x

Includes planning tools

[
x

Includes ongoing educational resources
on broader financial wellness topics

1

X

Edelman Financial Engines does not sponsor, issue or serve as an investment manager to any
Target Date Funds, and this is not a specific fund recommendation. You should decide whether
Target Date Funds are right for you. See prospectus for details.



DO IT YOURSELF WITH
ONLINE ADVICE

If you choose to decline Professional Management, Online
Advice may be right for you. Access easy-to-use tools that can
help you make our suggested improvements on your own —
available at no additional cost to you.

Visit [LINK] to learn more.




YOUR PARTNER, TO AND
THROUGH RETIREMENT

4
|48

The Barron’s 2022 Top 100 RIA Firms list, a seven-year ranking of independent advisory firms,

is qualitative and quantitative, including assets managed by the firms, technology spending, staff
diversity, succession planning and other metrics. Firms elect to participate but do not pay to

be included in the ranking. Compensation is paid for use and distribution of the rating. Investor
experience and returns are not considered. The 2018 ranking refers to Edelman Financial Services,
LLC, which combined its advisory business in its entirety with Financial Engines Advisors L.L.C. (FEA)
in November 2018. For the same survey, FEA received a precombination ranking of 12th.

* Program fees apply after [PROMO END DATE], if you stay enrolled in Professional Management.
Professional Management fees are charged in the frequency and manner detailed in the Terms and
Conditions; and are deducted directly from your account.

© 2023 Edelman Financial Engines, LLC. Edelman Financial Engines® is a registered trademark of

Edelman Financial Engines, LLC. All advisory services provided by Financial Engines Advisors L.L.C.,

a federally registered investment advisor. Results are not guaranteed.

Call (800) 601-5957 for a copy of our Privacy Notice.

T2798315
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EXPLORE EMAIL

SUBJECT LINE:
[FIRST NAME], your [SPONSOR NAME] Retirement Evaluation is now ready

PREHEADER:
We’ll help you get ready for tomorrow.

= Edelman (s
= Financial Engines: (_Ptan Sponsor )

LIFE ISN'T STAGNANT

Your financial plan shouldn’t be either.

[SPONSOR NAME] brought in experts to help keep your retirement

plan on track. We're Edelman Financial Engines.

See where you stand today

Based on our analysis of your [SPONSOR NAME] retirement plan
account, we’ve created a complimentary Retirement Evaluation for

you, which you’ll receive in a few weeks. It shows:

* How much retirement income you could have based on how you’re

saving and investing today
* Whether you’re saving enough to meet your goals

* Actionable steps we’ll take to help improve your investment strategy

Review your evaluation and our investment proposal today. If you like
what you see, there’s no further action you need to take. You’ll be
enrolled in Professional Management on or after [DATE], and we’ll
begin optimizing your portfolio based on these expert

recommendations.

SPECIAL OFFER
L]

Once you’re enrolled, you’ll get all the benefits of
Professional Management for [PROMO MONTHS] months
free of program fees.*

If you’d rather monitor and rebalance your portfolio on your own, you
can decline enrollment in Professional Management by [DEADLINE
DATE]. To opt out, call [PHONE] or visit [URL].

> Edelman
= Financial Engines:

* Program fees apply after [PROMO END DATE], if you stay enrolled in Professional Management. Professional
Management fees are charged in the frequency and manner detailed in the Terms and Conditions; and are
deducted directly from your account.

Please do not respond to this email as we are not able to respond to messages sent to this mailbox.

Don't want to receive this email? You can opt out anytime by updating your communication preferences.

© 2023 Edelman Financial Engines, LLC. Edelman Financial Engines® is a registered trademark of Edelman
Financial Engines, LLC. All advisory services provided by Financial Engines Advisors L.L.C., a federally registered
investment advisor. Results are not guaranteed.

Financial Engines Advisors L.L.C.; Attn: Investor Services; 4742 N. 24th St., Suite 270; Phoenix, AZ 85016
T2798315

Privacy Notice Online Privacy

To view this email as a webpage, click here.
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- Edelman Business days from 9 a.m. to 9 p.m. ET
= Financial Engines: Questions? Call us at [PHONE]

TAKE THE PRESSURE OUT
OF RETIREMENT PLANNING

Get experts to back you up - and move
you forward

Talk to one of our advisors

to learn more about
To help you better prepare for retirement, [SPONSOR Professional Management.

NAME] has chosen to enroll you in the Edelman Financial

Engines Professional Management program. First Name

We always work in your best interests. So if you're
y y S y Last Name

concerned Professional Management isn’t right for you, you
can opt out before [DATE], or call [PHONE] to discuss your Email (Required)
options with one of our advisors.

] Phone Number (Required)
If you opt out, you could miss out on:

Please confirm your information above and an
advisor will contact you.

and protect your wealth
HAVE AN ADVISOR CONTACT ME
e Automatic rebalancing of your portfolio so it keeps

up with changes to your life, needs or goals Or, you can schedule an appointment instead.

* A personalized investment strategy to help grow

e Quarterly updates to check on your progress SCHEDULE AN APPOINTMENT

e [IBR CLIENTS ONLY]: Access to Income Beyond

Retirement, a feature of Professional Management

We take privacy seriously. Read our Privacy Policy.

that can help you determine how to make your

By submitting this form you consent to receive emails, recurring
marketing calls, prerecorded voicemails, and automated texts
from Edelman Financial Engines and/or Financial Engines
Advisors at the email and number above. You agree that calls

hard-earned savings last’

e [PROMO MONTHS] months free of program fees? may be made, texts may be sent, and voicemails may be
transmitted, via an automatic telephone dialing system, an
to help you decide if it's right for you artificial or prerecorded voice, an automated system for the

selection or dialing of telephone numbers, the playing of a
recorded message, the transmission of a prerecorded voicemail,
and/or similar technology. Your consent is not a condition of any

purchase. For texts, text STOP to cancel, HELP for help. Message
3 and data rates may apply. Message frequency may vary. You are
DECLINE PROFESSIONAL MANAGEMENT also agreeing to our Terms of Use and Privacy Policy.

Of Americans stress
0 less about finances
83 when working with a
financial professional.4

[IBR CLIENTS ONLY]: ' To qualify for Income Beyond Retirement, you must be enrolled in Professional Management, 55+ years of age and within seven years of
retirement.

2 Program fees apply after [PROMO END DATE], if you stay enrolled in Professional Management. Professional Management fees are charged in the frequency
and manner detailed in the Terms and Conditions; and are deducted directly from your account.

3 To decline Professional Management, you'll be prompted to confirm your identity. Without accurate and successful identification, your opt out request will not
be processed.

* Greenwald Research. (2022). Everyday Wealth in America. 2022 Research Findings: The Intersection of Life and Money. Edelman Financial Engines. Retrieved March

16, 2022, from bttgs://www.edelmanfinanciaIengines.com/weaIth-in-america-ZOZZj

- Edelman
= Financial Engines*

About Edelman Financial Engines Legal Information Privacy Policy Online Privacy Statement Chat Usage Terms Do Not Sell My Personal Information

© 2023 Edelman Financial Engines, LLC. Edelman Financial Engines® is a registered trademark of Edelman Financial Engines, LLC. All advisory services provided by Financial Engines Advisors L.L.C., a
federally registered investment advisor. Results are not guaranteed for patent information.

T2798315
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